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Mandatory Sign In for Members and Guests
Purpose

The purpose of this policy is to ensure that all individuals entering Ainslie Group venues are appropriately identified, recorded, and verified. This supports compliance with legislative requirements, responsible gambling practices, and venue safety standards.
Scope
This policy applies to all patrons entering any Ainslie Group venue, including Ainslie Football and Social Club and Gungahlin Lakes Golf and Community Club. It covers financial members, signed-in guests, interstate temporary members, and any person subject to exclusion or bans.
Policy Statement 
All patrons must complete the required sign‑in process before entering an Ainslie Group venue. Entry will only be permitted once the individual’s membership or guest status has been verified and confirmed as compliant with all venue requirements.
Requirements
· Members
· All financial members must sign in upon arrival
· All financial members must have Valid ID and show if requested by staff 
· Membership status must be current and valid
· Members subject to self‑exclusion, licensee exclusion, or bans will not be permitted entry
· 2. Guests
· All guests must be signed in by a current financial member 
· Guests must provide valid identification as required
· Interstate visitors must be signed in as temporary members
· 3 Sign‑In Locations
To support efficient entry:
· Gungahlin Lakes Golf and Community Club will operate four (4) sign‑in points at the club entry.
· Ainslie Football and Social Club will operate two (2) sign‑in points at the club entry.

Compliance
Failure to comply with this policy may result in refusal of entry or removal from the venue. Any attempt to bypass sign-in procedures will be treated as a breach of venue rules.
References
· Ainslie Group Rules for the Operation and Play of Gaming Machines
· Ainslie Group General By-Laws 
· Ainslie Group AML/CTF Policy 
· Relevant state and territory legislation governing club entry and membership

Plan Review
This will be reviewed as required, and changes communicated to all staff.
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